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�.pUKHWĘ�D�WHUYH]HWWĘO�HOWpUĘ�IHOWpWHOHN�V]HULQWL�V]HU]ĘGpV��(EEHQ�D]�HVHWEHQ�HJ\HGL�PHJiOODSRGiVQDN�
NHOO�OpWUHM|QQL�D�NpW�V]HU]ĘGĘ�N|]|WW�pV�DQQDN�PHJIHOHOĘ�V]HU]ĘGpV�NpV]tWKHWĘ�� 

 
 
0HO\�OpWUHM|WW�HJ\UpV]UĘO�D] Sz-S TecKQLF�.HUHVNHGHOPL�pV�6]ROJiOWDWy�.IW�� ������%XGDSHVW��+HUQiG�XWFD�����
DGyV]iP����������-2-����EDQNV]iPOD�V]iP��.	+�%$1.���������-32514265-00000000, Cg. 01-09-566455) a 
WRYiEELDNEDQ�� PLQW� 9iOODONR]y�� PiVUpV]UĘO� D]� FpJQpY (FtP��� � DGyV]iP�� «�� EDQNV]iPOD� V]iP� «) a 
WRYiEELDNEDQ�0HJUHQGHOĘ�N|]|WW��D]�DOiEELDN�V]HULQW� 
 
1. $�V]HU]ĘGpV�WiUJ\D 

 
9iOODONR]y� D� MHOHQ� V]HU]ĘGpVEHQ� IRJODOWDNQDN� PHJIHOHOĘHQ� HOYpJ]L� D]� iOWDOD� D]� DXWyMDYtWy� V]HUYL]HN�
UpV]pUH�NpV]tWHWW�pV�D�0HJUHQGHOĘ�iOWDO�PHJYiViUROW�)9+��V]RIWYHUpQHN�NDUEDQWDUWiViW�pV�IHO�J\HOHWpW� 
 

2. 9iOODONR]y�N|WHOH]HWWVpJHL 

2.1. $� IHQWL� SURJUDP� WRYiEEIHMOHV]WHWW� YiOWR]DWDLUyO� 0HJUHQGHOĘW� WiMpNR]WDWMD� pV� D]RNDW� LJpQ\� HVHWpQ�
0HJUHQGHOĘ� UpV]pUH� iWDGMD� KDV]QiODWUD�� V]�NVpJ� HVHWpQ� -� N�O|Q� NpUpVUH� -� D� NH]HOĘNHW� 0HJUHQGHOĘ�
WHOHSKHO\pQ�NLRNWDWMD��$�0HJUHQGHOĘW�~M�SURJUDP�YDJ\�SURJUDPUpV]�YiViUOiV�HVHWpQ�10% �iUNHGYH]PpQ\�
illeti meg. 

2.2. $� MRJV]DEiO\RN� YiOWR]iVD� HVHWpQ�� ��� PXQNDQDSRQ� EHO�O� HOYpJ]L� D� SURJUDP� PyGRVtWiViW� pV�
IXWiVHOOHQĘU]pVpW�� $PHQQ\LEHQ� DGDWV]HUNH]HW� pV� HQJHGpO\� N|WHOHV� D� YiOWR]WDWiV�� D� .|]OHNHGpVL�
)HO�J\HOHW�MyYiKDJ\iViW�N|YHWĘ����PXQNDQDSRQ�EHO�O�iWDGMD�D�NpV]�IHMOHV]WpVW�D�PHJUHQGHOĘQHN� 

2.3. $� UHQGHOWHWpVV]HUĦ� �]HPHOWHWpV�PHOOHWW� EHN|YHWNH]Ę� SURJUDPIXWiV-KLEiN� HVHWpQ� KHO\UHiOOtWMD� D� SURJUDP�
PĦN|GpVpW�� YDODPLQW� D� OHKHWĘVpJKH]� NpSHVW� KHO\UHiOOtWMD� D]� HVHWOHJHVHQ� EHN|YHWNH]Ę� DGDWiOORPiQ\�
KLEiNDW� 

2.4. Telefonon, faxon, e-mail-EHQ� YDJ\� V]�NVpJ� HVHWpQ� ±� N�O|Q� NpUpVUH� ±�0HJUHQGHOĘ� WHOHSKHO\pQ� V]DNPDL�
VHJtWVpJQ\~MWiVW� EL]WRVtW� �PXQNDLGĘ� DODWW� UHJJHO� �� yUiWyO� GpOXWiQ� ��� yUiLJ�� D]� DNWXiOLV� V]RIWver 
KDV]QiODWiYDO�NDSFVRODWRV�NpUGpVHNEHQ� 

telefon:  416-1835, 
fax:  419-9914,  
e-mail:  support@3szs.hu 

 

2.5. ����� SRQWEDQ� IRJODOWDNWyO� HOWpUĘ� HVHWHNEHQ� HOYpJ]L� D� SURJUDP� MDYtWiViW�� DPHQQ\LEHQ� D� WHUPpN� iOWDO�
KDV]QiOW� DGDWiOORPiQ\RNEDQ� KLED� NHOHWNH]LN�� 9iOODONR]y� D]W� D� OHKHWĘVpJHNKH]� PpUWHQ� NLMDYtWMD��
KHO\UHiOOtWMD�PĦN|GpVpW��$������SRQWEDQ�IRJODOWDNWyO�HOWpUĘ�HVHWQHN�PLQĘV�O� 

- D�JpS�PHFKDQLNDL�VpU�OpVH��WHFKQLNDL�PHJKLEiVRGiV� 
- QHP�UHQGHOWHWpVV]HUĦ�KDV]QiODW� 
- D�SURJUDP�PyGRVtWiVD�D�9iOODONR]y�WXGWD�pV�EHOHHJ\H]pVH�QpON�O� 
- YtUXVIHUWĘ]pV� 
- D�PHUHYOHPH]HV�DGDWWiUROyQ�W|UWpQW�N�OVĘ�YDJ\�EHOVĘ�EHDYDWNR]iV� 

2.6. $� SURJUDPQDN� D� PXQNDYpJ]pVW� OHKHWHWOHQQp� WHYĘ� KLEiMD� HVHWpQ� D� 0HJUHQGHOĘ� KLEDEHMHOHQWpVpWĘO�
V]iPtWRWW���PXQNDQDSRQ�EHO�O�PHJNH]GL�D�KLED�HOKiUtWiViW�� 

2.7. $�PHJUHQGHOĘ� iOWDO� NpUW� GtMPHQWHV� NLV]iOOiVRN� V]iPD� HJ\� pYEHQ� �� DONDORPPDO�� |VV]HVHQ�PD[LPXP� ��
yUD� 

2.8. 0HJUHQGHOĘ�LJpQ\H�HVHWpQ�±�N�O|Q�PHJiOODSRGiV�DODSMiQ�±�YiOODOMD�D�SURJUDP�VSHFLiOLV�IHMOHV]WpVpW� 

2.9. 9iOODONR]y� N|WHOH]HWWVpJHW� YiOODO� DUUD�� KRJ\� D� V]ROJiOWDWiV� WHOMHVtWpVH� VRUiQ� WXGRPiViUD� MXWRWW�
LQIRUPiFLyNDW� WLWNRVDQ� NH]HOL�� D]� HVHWOHJ� ELUWRNiED� MXWRWW� DGDWRNDW� D� IHODGDWD� WHOMHVtWpVH� XWiQ� W|UOL��
9iOODONR]y� D� NH]HOW� YDJ\� WXGRPiViUD� MXWRWW� DGDWRNDW�� LQIRUPiFLyNDW� FVDN� 0HJUHQGHOĘ� HOĘ]HWHV�
HQJHGpO\pYHO�KR]KDWMD�KDUPDGLN�V]HPpO\�WXGRPiViUD� 
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3. 0HJUHQGHOĘ�N|WHOH]HWWVpJHL 

3.1. $� ���� pV� ���� SRQWRNEDQ� PHJKDWiUR]RWW� NDSFVRODWWDUWyLQ� NHUHV]W�O� N|WHOHV� HJ\�WWPĦN|GĘ� VHJtWVpJHW�
Q\~MWDQL�D�9iOODONR]yQDN�IHODGDWDL�WHOMHVtWpVpEHQ� 

3.2. $� SURJUDP� PĦN|GpVH� VRUiQ� V]HU]HWW� WDSDV]WDODWDLUyO�� pV]UHYpWHOHLUĘO� 9iOODONR]yW� IRO\DPDWRVDQ�
WiMpNR]WDWMD� 

4. 7HOMHVtWpV 

4.1. 0HJUHQGHOĘ�pV�D�9iOODONR]y�D�WHOMHVtWpV�WHNLQWHWpEHQ�D�N|YHWNH]ĘNEHQ�iOODSRGQDN�PHJ� 

$� V]HU]ĘGpV� ��� SRQWMiEDQ� ±� D� ����� SRQWEDQ� IRJODOWDN� NLYpWHOpYHO� ±�PHJKDWiUR]RWW� IHODGDWRN� HVHWHQNpQW�
WHOMHVtWHWWQHN� WHNLQWHQGĘN�� DPLNRU� � D�9iOODONR]y� IHOYiOODOW� V]ROJiOWDWiVRNDW� MHOHQ� V]HU]ĘGpV� pUYpQ\HVVpJL�
LGHMH� DODWW� HOYpJH]WH�� pV� D� MDYtWRWW� YDJ\� PyGRVtWRWW� SURJUDPYiOWR]DWRW� D� 0HJUHQGHOĘQHN� iWDGWD�� D�
PĦN|GpVW� HOOHQĘUL]WH�� D� NH]HOĘQHN� D� KDV]QiODWRW� EHPXWDWWD�� LOOHWYH� D� MDYtWiVRNDW� HOYpJH]WH��$� WHOMHVtWpV�
LJD]ROiViW�D�����SRQWEDQ�PHJKDWiUR]RWW�V]HPpO\HN�YpJ]LN� 

5. 6]HU]ĘGpVHV�iU 

5.1. $� MHOHQ� V]HU]ĘGpV������������������������ SRQWMDLEDQ�PHJKDWiUR]RWW� V]ROJiOWDWiVRN�KDYL�iWDOiQ\GtMD�������- 
)W��È)$�  $�V]iPOi]iV�PLQGHQ�pY����pV����KyQDSMiEDQ�W|UWpQLN� 

5.2. $� MHOHQ� V]HU]ĘGpV������ SRQWMiEDQ� OHtUWDN� HVHWpQ� D]� HOYpJ]HWW�PXQNipUW�9iOODONR]y����-� )W���È)$� �� NP�
NLV]iOOiVL-�pV�������-�)W���È)$���yUD�PXQNDGtMDW�V]iPtW�IHO� 

5.3. $PHQQ\LEHQ� V]�NVpJHV� D]� ���� pV� ���� SRQWEDQL� GtMWpWHOHNHW� D� V]HU]ĘGĘ� IHOHN� pYHQNpQW� �MDQXiU� ��-ig) 
iWWHNLQWLN�� pV� D]� HOĘ]Ę� pYL� KLYDWDORV� LQIOiFLyV� UiWiKR]� YLV]RQ\tWYD� ~MUD� PHJiOODStWMiN�� $� GtMDN� �N�O|Q�
HJ\H]WHWpV� QpON�O�� HPHOpVpQHN� PpUWpNH� QHP� KDODGKDWMD� PHJ� D� PLQGHQNRUL�� D� .6+� iOWDO� N|]]pWHWW�
LQIOiFLyV�UiWD�PpUWpNpW� 

6. )L]HWpVL�IHOWpWelek 

6.1. 9iOODONR]y� D]� iWDOiQ\� |VV]HJpUĘO�� LOOHWYH� D]� HJ\pE� HOYpJ]HWW� PXQNiNUyO� V]iPOiW� iOOtW� NL� 0HJUHQGHOĘ�
UpV]pUH�� 9iOODONR]y� D� ���� SRQWEDQ� OHtUW� PXQNiN� HOYpJ]pVH� HVHWpQ� D� V]iPOiKR]� FVDWROMD� D� 3URJUDP�
h]HPHOWHWpVL�1DSOy�YRQDWNR]y�ODSMiQDN�PiVRODWiW��$�V]iPOD�LJD]ROyMD�D�0HJUHQGHOĘ�PHJEt]RWWMD 

6.2. $�0HJUHQGHOĘ�D�EHQ\~MWRWW�V]iPOD�HOOHQpUWpNpW�D�9iOODONR]y�D���������-32514265-���������V]iP~�D]�
K&H BANK -QiO�YH]HWHWW�V]iPOiMiUD�iWXWDOiVVDO�HJ\HQOtWL�NL� 

6.3. 0HJUHQGHOĘ�D�NLIL]HWpVW��D�V]iPOD�EHpUNH]pVpW�N|YHWĘ���EDQNL�QDSRQ�EHO�O�WHOMHVtWL� 

7. Garancia  

7.1. $� 9iOODONR]y� JDUDQWiOMD� D� V]HU]ĘGpV� DODSMiQ� HOYpJ]HWW� V]ROJiOWDWiVRN� -� D� YRQDWNR]y� MRJV]DEiO\RNEDQ�
HOĘtUW�-�V]DNPDL�pV�PLQĘVpJL�PHJIHOHOĘVpJpW� 

7.2. $� PHJYiViUROW� SURJUDPUpV]� YiViUOiVNRU� OHtUW� pV� EHPXWDWRWW� PĦN|GpVpUH� V]yOy� JDUDQFLD� D� YiViUOiVWyO�
V]iPtWRWW���pYLJ�pUYpQ\HV� 

7.3. $� IHQWL� JDUDQFLD� D� EHUHQGH]pVHN� pV� D� V]RIWYHU� WHUPpN� �]HPV]HUĦ�� HOĘtUiVV]HUĦ� KDV]QiODWD� PHOOHWW�
pUYpQ\HV� 

7.4. $�9iOODONR]y�JDUDQFLiOLV�N|WHOH]HWWVpJH�PHJV]ĦQLN�D�����SRQW�V]HULQWL�HVHWHNEHQ� 

8. 9HJ\HV�UHQGHONH]pVHN 

8.1. MegreQGHOĘ�D�SURJUDP�MDYtWiViUD��KLEDHOKiUtWiViUD�YRQDWNR]y�LJpQ\pUĘO�tURWW�IRUPiEDQ�LV��ID[����-1-419-
9914, ill. e-PDLO��VXSSRUW#�V]V�KX��WiMpNR]WDWMD�9iOODONR]yW� 

8.2. 0HJUHQGHOĘ� D� SURJUDP� MDYtWiVDLW�� PyGRVtWiVDLW�� D]� �]HPHOWHWpVVHO� NDSFVRODWRV� pV]UHYpWHOHNHW��
esePpQ\HNHW� Ä352*5$0h=(0(/7(7e6,� 1$3/Ï´-� EDQ� U|J]tWL�� 9iOODONR]y� D]� DEEDQ� IRJODOWDN�
PHJLVPHUpVpW�DOitUiViYDO�LJD]ROMD� 
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8.3. 0HJUHQGHOĘ�UpV]pUĘO�D�NDSFVRODWWDUWiVVDO�pV�D�WHOMHVtWpV�LJD]ROiViYDO�PHJEt]RWW�V]HPpO\��««« 

8.4. $�V]DNPDL�NRRUGLQiOiVVDO�PHJEt]RWW�V]HPpO\��««««« 

8.5. ,QIRUPDWLNDL�NpUGpVHNEHQ�NRRUGLQiOy�V]HPpO\��««««« 

9. $�V]HU]ĘGpV�pUYpQ\HVVpJ 

9.1. -HOHQ�V]HU]ĘGpV�YiOWR]DWODQ�IHOWpWHOHNNHO�LGĘNRUOiW�QpON�O�pUYpQ\HV��D�V]HU]ĘGpV�PyGRVtWiVD�FVDN�PLQGNpW�
IpO�EHOHHJ\H]pVpYHO��tUiVEDQ�W|UWpQKHW� 

10. )HOPRQGiV 

10.1. $�V]HU]ĘGpV�IHOPRQGiVL�LGHMH�PLQGNpW�IpO�UpV]pUĘO����QDS��$�IHOPRQGiV�PyGMD��D�PiVLN�IpOKH]�-�DMiQORWW��
WpUWLYHYpQ\HV�-�OHYpOEHQ�LQWp]HWW�tUiVRV�Q\LODWNR]DW� 

10.2. $PHQQ\LEHQ� D� MHOHQ� V]HU]ĘGpVEHQ� IRJODOW� IL]HWpVL� IHOWpWHOHNQHN�0HJUHQGHOĘ����PXQNDQDSRQ�EHO�O�QHP�
WHV]�HOHJHW��D]W�9iOODONR]y�D�V]HU]ĘGpV�0HJUHQGHOĘ�UpV]pUĘO�W|UWpQĘ�IHOPRQGiViQDN�WHNLQWL��pV�WXGRPiVXO�
YHV]L�� (EEHQ� D]� HVHWEHQ� D� ��� QDSRV� IHOPRQGiVL� LGĘUH� YRQDWNR]y� MiUDQGyViJiW� HJ\� |VV]HJEHQ�
OHV]iPOi]]D� 

10.3. $�V]HU]ĘGpVEHQ�QHP�V]DEiO\R]RWW�NpUGpVHNEHQ�D�3WN��YiOODONR]iVL�V]HU]ĘGpVUH�YRQDWNR]y�UHQGHONH]pVHL�
D]�LUiQ\DGyN� 

 

%XGDSHVW��������« 

 
 

 ------------------------------- ----------------------------------- 

 9iOODONR]y� 0HJUHQGHOĘ 


